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SCRUTINY REVIEW – SUPPORT TO CARERS 

 
 

• The services that we provide are:  
o information and advice, 
o interpretation,  
o intervention,  
o emotional support,  
o outings, and  
o beauty & alternative therapies. 
 

1) Linguistically appropriate care workers and culturally appropriate 
catering in residential homes and hospitals so that carers and their families 
do not have to worry about the cared for person all the time.  
 
2) There should also be free transport and/or free parking for carers 
to/from hospital.  
 
3) There should be flexibility as to how many hours are allocated in care 
packages depending on individual circumstances.  As people get older or 
the level of dementia increases, they get much slower so a 15 minute 
break is completely in adequate for their needs. 
 
As for input with reference to the objectives: there are two points we would 
like to make.  
 
1) Emergency cover: The rule at the moment is that social services need 
two weeks’ notice before they can help. This is not possible if there is an 
emergency and nobody is available to look after the cared for. 1-2 days’ 
notice should be all that is required.  
 
2) Access to health and well-being services: The Active Card (Leisure 
Card) should be usable without the cared for person being present as it is 
more of a break than if the carer had to worry about the cared for as well. 

 


